
How to Enroll in Family Bank Mobile Banking 

 Go to www.familybankonline.com and log in to Internet Banking. 

 From the menu at the top of the page, click “Options” (circled in red in the picture below). 

 

 Scroll down the page until you see the “Mobile Banking Profile” section and click on the “Enroll 

Now” button (circled in red in the picture below). 

 

 Follow the instructions in the picture below: 

 

http://www.familybankonline.com/


 Follow the instructions in the picture below: 

 

 If you chose “Text Messaging” in the previous step, you will see the following screen.  Follow the 

instructions in the picture below.  Otherwise skip to the next step. 

 



 Enter your mobile phone number in the blank provided and click “Continue.” 

 

 You will see the following page: 

 

 You will receive a text message from Family Bank that contains an activation code.  Enter the code 

you receive in the blank provided and click “Activate.” 

  



 Once you see the following screen, you have completed your enrollment in Family Bank Mobile 

Banking: 

 

 You may close the website at this point. 

 If you chose, “Downloadable Mobile App” during enrollment, you will receive a text message from 

Family Bank with instructions on downloading the Family Bank Mobile Banking App that will look 

similar to the picture below.  Click the link in the text message to be taken to either the Apple App 

Store or the Google Play Store to download the app for your phone. 

 



 If you chose “Mobile Browser” during enrollment, you will receive a text message similar to the one 

in the picture below with the link to the log in page for Family Bank Mobile Banking.  Click the link in 

the text message. 

 

 You will be taken to the following page: 

 



 Click the “Log In” button to log in to the Family Bank Mobile Banking mobile browser site.  TIP: add 

this site to your bookmarks to make it easier to get to. 

 If you chose “Text Messaging” during enrollment, you will receive a text message similar to the one 

in the picture below. 

 

 Follow the instructions in this text message to receive your balances by text message.  Hint: by 

texting the letters BAL to 96924, you will receive a text message with the balances for all of the 

accounts you chose to use with text banking during the enrollment process. 


